
 Results of Survey as of 10-23-15 
(Deadline is 10-23-15) 

 
Only 75 surveys have been completed out of 482 WHWD customers in the data base.  
Completed Surveys = 15.56% 
Customer that did not complete a survey = 84.44% 
 
Q1. Would you regularly attend WHWD meetings if the meetings were scheduled at 4pm? 
Yes = 6.63%  
No = 3.31%  
Sometimes = 78.83% 
Have not completed survey = 11.23% 
 
Q2. Do you favor a rate structure where the water bill is based primarily on water usage? 
Yes = 11.8% 
No = 2.07% 
Have not completed survey = 86.13% 
 
Q3. Do you favor a water rate restructure where the water bill is based primarily on a flat rate 
that applies to each homeowner regardless of actual use? 
Yes = 2.90% 
No = 11.20% 
Have not completed survey = 85.90% 
 
Q4. Do you favor the WHWD spending approximately $500,000 to purchase and install a water 
filtration system to reduce the TTHM levels in the water? 
Yes = 9.75% 
No = 4.14% 
Have not completed survey = 86.11% 
 
Q4A By answering Yes to Q4 are you willing to add that expenditure increases to the net 
operating costs of the water district and factor it into your water bill? 
Yes = 1.65% 
No= 7.26% 
No opinion = 4.56% 
Have not completed survey = 86.53% 
 


